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Professional Summary
Analytically-trained professional transitioning into software development and applied AI, with 4 years of experience across data
analytics, operations, and workflow automation. Recently shipped two production projects using AI-assisted development
(Claude Code): a full-stack fraud review platform and an autonomous AI social media agent, alongside hands-on C# experience
building an automated trading system. Comfortable across the stack: Python, SQL, JavaScript/TypeScript, Next.js,
Supabase/Postgres, C#, and experienced integrating OpenAI and third-party APIs into real automation workflows. Fast learner
with a strong mathematical/CS foundation, now focused on growing into a developer/AI engineering role.

Projects
Fraud Detection & Review Platform (Next.js, Supabase/Postgres, SQL, TypeScript)

● Designed and built a full-stack internal fraud review tool for a fintech operations team, using AI-assisted development
(Claude Code) to accelerate delivery.

● Built a scored review queue with configurable, weighted risk indicators, sortable and filterable by score, MSISDN, and
assigned agent.

● Wrote SQL scoring functions and Supabase views/migrations to compute fraud indicators and surface them in real time
on member-level investigation pages.

● Implemented decision workflows (e.g. Flagged, Needs Watching, Account Suspended) and an audit trail for reviewer
actions.

Automated Trading Decision System (C#, Synthetic Indices Expert Advisor)
● Built and edited a C# Expert Advisor that generates real-time trading signals and manages risk-based position sizing

using statistical and technical indicators.
● Applied the same real-time automated decisioning and risk-threshold logic that underpins fraud scoring systems.

AI Social Media Automation Agent (n8n, OpenAI API, Meta Graph API)
● Designed and operate an end-to-end n8n automation pipeline that generates, quality-scores, and schedules social

media content.
● Integrated the OpenAI API for content/image generation and the Facebook/Instagram Graph API for automated

publishing, removing manual posting effort.
● Built in quality-control and review steps to catch generation issues (e.g. image text errors) before content goes live.

Experience
Junior Operations Manager | SavvySaver | Johannesburg | June 2025 - Present

● Acting as technical lead for a small startup: building and shipping internal tools (the fraud review platform above),
automation pipelines, and AI-powered features alongside day-to-day operations.

● Built an AI-powered customer support chatbot resolving over 60% of user queries within minutes.
● Designed and implemented workflow automation and data integration using n8n, OpenAI, Firebase, APIs, and Excel.
● Delivered daily KPI reporting by extracting, consolidating, transforming, and validating data from multiple operational

systems (SQL, Power BI, Excel).
● Worked across Docker, Ubuntu Linux, Bash, Postman, and Git in day-to-day technical workflows.

Systems Reporting and Support Analyst | CSG International | Johannesburg | May 2023 - June 2025
● Migrated Excel-based reporting into Power BI dashboards for a 6,000-employee IT organisation.
● Reduced missing/unapproved timecard hours from 13,000 to ~2,000 within 2 months through process and reporting

improvements.
● Used Jira and Azure DevOps to support Agile workflow management, issue tracking, and cross-team collaboration.

Data Science Intern | Explore AI Academy | Johannesburg | July 2022 - February 2023



● Built and deployed machine learning models (regression, classification) using Python, deployed via Streamlit on AWS
EC2.

● Developed Power BI dashboards and SQL reporting solutions, and presented analytical findings to stakeholders.
● Independently built and published machine learning projects on GitHub (github.com/MrSathekge), including a credit

card fraud detection model and credit risk/default modelling, early groundwork for the fraud review platform above.

Education
Bachelor of Science in Mathematics and Computer Science, University of Limpopo (2022), distinctions in Artificial Intelligence
and Operating Systems

Higher Certificate in Data Science, Explore AI Academy (2023)

Certifications
Microsoft Power BI Data Analyst Associate (PL-300) - Microsoft Power Platform Fundamentals (PL-900) - AWS Certified Cloud
Practitioner (CCP) - Microsoft Azure Fundamentals

Technical Skills
Python - SQL - JavaScript/TypeScript - C# - Next.js - React - Supabase/Postgres - n8n - OpenAI API Integration - REST APIs -
Docker - Ubuntu Linux - Bash - Git - AI-Assisted Development (Claude Code) - AI Agents - Power BI - Excel - Machine Learning -
AWS EC2 - Jira - Azure DevOps - Postman
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